
Who	  Are	  You	  People?	  

§  12+	  years	  experience	  in	  unstructured	  analy:cs	  

§  9	  patents	  in	  natural	  language	  processing	  

§  150+	  installa:ons	  worldwide	  

§  Government,	  Media,	  Enterprise	  

Leading	  provider	  of	  social	  analy:cs	  &	  engagement	  applica:ons	  
Analyze	  and	  Act	  on	  social	  conversa:ons,	  no	  maJer	  where	  they	  occur:	  

TwiJer	  •	  Facebook	  •	  Google+	  •	  blogs	  •	  reviews	  •	  forums	  •	  communi:es	  •	  emails	  •	  surveys	  •	  more	  
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Using	  Social	  Media	  Sen:ment	  For	  Forecas:ng	  
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Forecas:ng	  markets	  

Amalgamood 
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Forecas:ng	  elec:ons	  major	  and	  minor	  
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But	  what	  if	  you	  could	  use	  social	  media	  
to	  do	  more	  than	  predict	  the	  future?	  
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Social	  Media	  and	  Entertainment	  

A)en+on	  increasingly	  growing	  to	  the	  “second	  screen”	  –	  
As	  many	  as	  86%	  of	  viewers	  use	  mobile	  devices	  while	  
watching	  TV	  (Yahoo/Nielsen	  2011)	  
	  

Involvement	  highly	  drives	  second	  screen	  engagement	  
	  

Especially	  where	  they	  can	  affect	  the	  outcome	  on	  the	  
first	  screen	  
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What	  if…	  
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What	  if	  each	  candidate	  could	  see	  in	  near	  real-‐
:me	  how	  people	  felt…	  AS	  THEY	  WERE	  SPEAKING?	  
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What	  if	  the	  moderator	  had	  access	  to	  real-‐:me	  
data?	  

The majority of 
Tweeters say you 
are being evasive 

with your answer to 
that last question. 
Care to elaborate? 
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What	  if	  *I*	  had	  access	  to	  real-‐
:me	  sen:ment?	  
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Real-‐:me	  access	  changes	  everything?	  

Entertainment	  
Poli+cs	  

Business	  –	  Press	  doesn’t	  like	  what	  you	  are	  saying	  
Customer	  service	  –	  live	  tweet	  issue	  and	  person	  helps	  
you	  “I’m	  in	  the	  store	  right	  now….”	  
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Keywords,	  Sen:ment	  Scores	  and	  Document-‐
Based	  Sen:ment	  are	  not	  enough	  
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You	  Need	  Fast,	  Accurate	  Sen:ment	  

I	  ate	  a	  Happy	  Meal	  …	  I	  was	  happy	  with	  my	  meal	  
	  

I	  love	  watching	  Revenge	  	  …	  I	  love	  geXng	  Revenge	  on	  
someone	  
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You	  Need	  Fast,	  Compound	  Sen:ment	  

I	  love	  the	  show,	  but	  hate	  the	  misleading	  episode	  trailers	  
	  

Obama	  –	  I	  love	  you	  but	  WTF	  was	  with	  that	  last	  
answer??	  
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You	  need	  language-‐smart	  sen:ment	  
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And	  you	  need	  to	  be	  aware	  of	  the	  liJle	  things…	  

Do	  you	  think	  I	  should	  close	  my	  account?	  (Ques+on)	  

I	  think	  you	  should	  close	  your	  account.	  (Sugges+on)	  

If	  someone	  doesn't	  call	  me	  back,	  I'm	  closing	  my	  account.	  (condi+onal)	  

I	  plan	  to	  close	  my	  account	  tomorrow.	  (Intent)	  

I	  closed	  my	  account	  yesterday.	  (Past)	  

I’m	  not	  going	  to	  close	  my	  account.	  (Nega+on)	  

I	  might	  close	  my	  account,	  I’m	  not	  sure	  yet.	  (Indefinite)	  

Please	  close	  my	  account.	  (Request)	  

I’m	  closing	  my	  account	  ASAP!	  (Urgent)	  

I	  really	  really	  need	  to	  close	  my	  account.	  (Augment)	  

CLOSE	  MY	  ACCOUNT!	  (Command)	  
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In	  conclusion	  

Sen+ment	  can	  tell	  you	  what	  happened	  in	  the	  past,	  
predict	  the	  future,	  and	  even	  SHAPE	  the	  future	  

	  
Accuracy	  becomes	  more	  key	  the	  farther	  up	  the	  value	  
chain	  you	  go	  
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Thank	  You	  
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